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Aiphone introduces Remote Programming Service for IX Series

Redmond, Wash. — January 10, 2023 — Aiphone, the leading international manufacturer of
intercom and security communication products, has introduced Remote Programming Service
for its IX Series systems, enabling installers to quickly build, edit, and save programming files
within the QuikSpec™ online design tool. A built-in programming wizard offers guidance and
assistance with creating and modifying system, station, and network settings—producing a
complete, downloadable programming file.

Our Remote Programming Service helps installers save both time and resources by streamlining
the programming process through the availability of a self-serve, step-by-step programming
wizard. With Remote Programming Service, installers will be able to create and download
accurate program files for IX Series intercom systems.

Using the Remote Programming Service, installers can remotely set up and download multiple
system preferences prior to arriving on a job site for installation. Available settings include
enabling door release, adjusting station visibility with other stations, adding stations to a call
list, selecting volume controls, and more. The Remote Programming Service allows installers to
focus on installing devices versus the often-time-consuming task of programming the system.

“The addition of Remote Programming Service provides installers with an important tool that
will help them to become more efficient thereby saving them both time and resources,” said
Brad Kamcheff, marketing manager, for Aiphone. “We recognize that installers require
enhanced resources and our goal is to provide our partners with tools that will positively impact
their bottom line.”

An added benefit of Aiphone’s Remote Programming Service is if the programming files ever
need to be altered or updated in the future, they are fully accessible, editable, and
downloadable 24/7/365 on QuikSpec™.

The Remote Programming Service is now available as part of Aiphone’s QuikSpec tool, an online
resource for installers. QuikSpec gives installers access to a variety of materials, including
system wiring diagrams, complete equipment lists, and product documentation. Access the
Remote Programming Service today by logging into your QuikSpec account.

The IX Series is an IP video intercom system with a robust product line that include master
stations, door stations, SIP compatible door stations and surface mounted video door stations.
The IX Series is an ideal solution for healthcare, education, multi-tenant facilities and
corporation, locations where there is a need for a robust and scalable video intercom system.
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Visit the Aiphone website for more information on the Remote Programming Service or the IX
Series intercoms.

About Aiphone

Aiphone’s wide breadth of high-quality, reliable products offer solutions for security points in
almost any application. Known for design simplicity, technical excellence, and backed by award-
winning customer support, our highly configurable systems range from DIY audio intercoms,
through sophisticated video entry systems, all the way to enterprise-level, IP communication
networks with emergency call stations. For more information visit http://www.aiphone.com.
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