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Aiphone introduces IX-SOFT PC Master Station Software for flexible, transferable security
The IX-SOFT software transforms computers into intuitive, feature-rich intercom systems

Redmond, Wash. — August 4, 2020 - Aiphone, the leading international manufacturer of
intercom and security communication products, is introducing its IX Series PC Master Station
Software. The new IX-SOFT is capable of transforming any computer into a feature-rich
intercom, with an easy-to-use and intuitive interface.

This PC-based intercom solution is ideal for any customer type, as it fits into everyday scenarios
with ease. Whether the need is for the management of intercom solutions in small to mid-sized
educational facilities and offices, or the more complex needs of an enterprise-level facility. This
solution can be managed remotely by facility managers, or by a security operations center.

“The new IX Series software offers users the ability to easily add IP-based intercom locations
where they originally didn’t have space for a physical master station,” said Brad Kamcheff,
marketing manager, Aiphone. “This easy, compact solution offers customers the feature-rich
benefits of an intercom system, accessible from any PC, in a versatile package.”

Features and benefits of the IX Series PC Master Station Software include:

e Aninteractive map that is a visually efficient way of selecting stations

e Device Check and Line Supervision ensure the system will operate as expected
e Video conversations can be easily recorded

e Computer screen offers larger viewing platform

e Better utilization of monitoring station space

The interactive map offers a visual layout that allows operators to immediately detect where a
call originated and efficiently dispatch security personnel. For those with limited space to
deploy a security master station, this solution is ideal for deploying an enterprise-level system
in a compact package. The IX Series will also eliminate the need for operators to perform
manual audits, as the process will now be done with the software — ensuring all products are
functioning properly and connected to the network.

Visit the Aiphone website for more information on the IX Series PC Master Station Software.



https://www.aiphone.com/ix-soft-master-station-software-for-pc

Throughout 2020, Aiphone will be celebrating its 50™" anniversary in North America by thanking
customers, dealers, integrators and employees for providing the opportunity to develop and
improve better security and communication solutions.

About Aiphone

Aiphone’s wide breadth of high-quality, reliable products offer solutions for security points in
almost any application. Known for design simplicity, technical excellence, and backed by
award-winning customer support, our highly configurable systems range from DIY audio
intercoms, through sophisticated video entry systems, all the way to enterprise-level, IP-based
communication networks with emergency call stations. For more information

visit http://www.aiphone.com/home/
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